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Description:  This lesson provides an overview of the functionality supported by the EUM CIT 
Toolkit. 
Terminal Objective : Upon completion of this lesson, you will be able to identify how the End 
User Migration (EUM) CIT toolkit facilitates work assignment functions. 
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Lesson Introduction 

This lesson provides information about how the 
End User Migration (EUM) Toolkit facilitates work 
assignment functions. 
 
You will see the main screens of the toolkit and 
learn how they are used. 
 
This lesson should take approximately 26 
minutes to complete. 
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Objectives 

Upon completion of this lesson, you will be able to: 
·  Identify how the EUM CIT toolkit facilitates work assignment functions  

o Identify how the toolkit automates work assignments and coordinates projects and orders. 
o Recognize how the toolkit stores electronic data, performs circuit lookup, and submits LSRs. 
o Identify how the toolkit populates PRN and RMKs in SOCS and performs clarifications/FOCs. 
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EUM CIT Toolkit Overview 

The End User Migration (EUM) Customer Interface Team (CIT) is designed to facilitate work assignments 
functions by automates several functions. 
 

·  Automates the dynamic work assignment for initial orders and follow up activities.  
·  Populates project number (PRN) and remarks (RMKs) in the Service Order Change System 

(SOCS). 
·  Coordinates project and related orders. 
·  Automatically sends job aids to Network Information Service Centers (NISC). 
·  Stores electronic data. 
·  Performs circuit lookup. 
·  Creates and submits Local Service Requests (LSR). 
·  Provides clarifications by Firm Order Confirmation (FOC). 
·  Creates Certified Local Exchange Carrier (CLEC) Picky List. 
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Please select a stock photo that is similar to the one shown here. The person on the 
left is handing off a letter to the person on the right. 
Image Caption: Service Orders Dropped to EUM 
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Automates Functions 

The Toolkit automates work assignments and 
coordinates projects and related orders.  
 
To begin, a service order is dropped to the EUM and 
received by the CIT and the initial Customer 
Operations Unit (COU) part number is assigned to 
help administer it. 
 
The part number provides: 

·  Status at a glance. 
·  Data for SOCS reports is automatically 

populated with updated information. 
o Allows measurement of the entire 

process. 
o Information is used for 

Legal/Regulatory issues. 
·  Denotes progress of order through EUM 

process. 

Service Orders Dropped to EUM 
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Image Caption: Virtual Folder Created 
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Electronic Data Storage 

Within the Toolkit you can create virtual folders. 
The folders are used to electronically store the 
data associated with a service order and project. 
 
A virtual folder stores all data, provides a 
universal view of the data, and reflects all order 
activity.  
 
The Virtual Folder: 
 

·  Is updated as an action is completed. 
·  Includes CIT, Network Interface Team 

(NIT), and response activity. 
 
An order is stored in the Toolkit for a minimum of 
six months. 
 

Virtual Folder Created 
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Screen Type Check Your Knowledge – Drag and Drop Pa ragraph 

 

 
 

Character Limits 

Introduction Text = 275 Characters 
Instruction Text/Length = 255 Characters - Can be More but limiting to 2 lines. 
Sentence Text – varies based on the other elements on the screen 
Drag Object Text = 30 Characters – More if less than 4 drop targets are used. 

Correct Answers 

Blank #1 Answer - Automating 
Blank #2 Answer- Electronically  
Blank #3 Answer- Circuit Lookup 
Blank #4 Answer - CLEC 

Correct Feedback  
(Placeholder not 
shown) 

You have selected the correct answers. Click Next  to continue.  

Incorrect Feedback 
(Placeholder not 
shown) 

You have either selected one or more incorrect answers, or you have failed to select 
one or more correct answers, or both. Please try again. 

Graphic 
reference/description  No graphic 
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Check Your Knowledge 

The following paragraph checks your understanding about the purposes and functions of the EUM CIT 
Toolkit. 

Drag the best answer into each of the blanks. 

The Toolkit helps facilitate work assignments by _______1______ work functions. 
 
Virtual folders are used to _________2________ store data associated with a service order. 
 
The toolkit goes out to the CLEC to perform a ___________3__________. 
 
A circuit lookup is performed to determine if any facilities are tied to ______4____ records. 

Electronically Circuit Lookup Automating CLEC 
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EUM Toolkit Login 

To login to the EUM Toolkit, you will complete the 
following steps. The first time you log in, you will 
be prompted to change your password. 
Password Administration is by SiteMinder. 
 

1. Click the Resources icon at the top left of 
your screen to view the Uniform 
Resource Locator (URL) to access the 
EUM Toolkit. 

2. Use the URL to access the Toolkit. The 
Login screen displays, as shown here. 

3. Enter your user identification (UID) and 
default password (or the password you 
use for single signon sites, i.e. payroll, 
benefits, etc). 

4. Click the log in button.  

EUM Toolkit Login Screen 
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Graphic 
reference/description  

 
Image Caption: EUM Toolkit Login Screen 
ftp://att.elearn.ihost.com/attftp/WebEnabledFolders/TS_174_RBMServiceConsultant/ 
SCO9581/Storyboard/9581_images/Common_Login.jpg 
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Character Limits 

Screen Title Text - 65 
Introduction Text = 275 Characters 
Instructions Text Max Characters  = 240 
Max Number of Tabs = 7 
• Max Characters for labels with 2 Tabs = 38 
• Max Characters for labels with 3 Tabs = 32  
• Max Characters for labels with 4 Tabs = 23  
• Max Characters for labels with 5 Tabs = 13  
• Max Characters for labels with 6 Tabs = 10  
• Max Characters for labels with 7 Tabs = 8 
Max Tab Text for each tab = 1245 characters (but also limited to 10 lines in most 
cases, sometimes only 9 lines – if you need to verify max number of lines, check with 
Ralph Belfatti)) 

Tab 1 
Tab Label: HOME 
Tab Text: The HOME tab contains the screens that: 

·  Are used to view completed work items. 

7 of 7  

Toolkit Tabs 

Click each tab to learn more.  

 

Each tab allows you to navigate through the Toolkit.  

HOME TASKLIST FOC/CLAR REPORTING 

 
 

Tab Text Placeholder 



 

������������	�

·  Are used to view the status of completed work items. 
·  Are not used to generate new work. 

 

Tab 2 
Tab Label: TASKLIST 
Tab Text: The TASKLIST tab contains the screens that are used to obtain new work. 
 

Tab 3 

Tab Label: FOC/CLAR 
Tab Text: The FOC/CLAR tab contains the screens that are used to associate 
Certified Local Exchange Carrier (CLEC) responses. 
 

Tab 4 

Tab Label: REPORTING 
Tab Text: The REPORTING tab contains the screens that are used to view reports on 
individual performance. 
 

Programming notes 
to developer 

 

Graphic 
reference/description  No graphic 
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Lesson Summary 

This topic provided information about the EUM Toolkit. 
 
Now that you have completed this lesson, you should be 
able to  

·  Identify how the EUM CIT toolkit facilitates work 
assignment functions: 
o Identify how the toolkit mechanizes work 

assignments, sends job aids, and 
coordinates projects and related orders. 

o Recognize how the toolkit stores electronic 
data, performs circuit lookup, and submits 
LSRs. 

o Identify how the toolkit populates PRN and 
RMKs in SOCS and performs 
clarifications/FOCs. 

 


